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For additional support in identifying vulnerability markers, please refer to the Identifying Vulnerable Customers Flyer.

By completing this form, you are confirming that in accordance with Data Protection legislation and our Customer Privacy 
Notice (Use of Information Statement), that you have your Client’s explicit consent to record and share this special category 
data with Vida Homeloans.

Applicant details

Declaration

Address: Post code:

Email address: Date of birth:

Name(s): Account Number:

Broker Name: Registration Number:

For intermediary use only. Not intended for retail consumer use.
Vida Homeloans is a trading name of Vida Bank Limited, registered in England and Wales with company number 09837692 with its registered office at 1 Battle Bridge 

Lane, London, SE1 2HP. Vida Bank Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation 

Authority with Financial Services Register Firm Reference Number 738741.

Details of vulnerability

Communication preferences  Please provide details on what requirements you have e.g. Large Print, Telephone or Written communication only.

Additional support  Please provide details of any additional support which would be needed by the applicant(s).

Vulnerability 
Questionnaire

https://www.vidahomeloans.co.uk/docs/default-source/information-for-your-customers/vulnerable-customers.pdf?sfvrsn=900c8ff0_12
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